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MPABUNA
okasaHus ycnyr goctyna k cety MIHTepHeT

HacToswwe MpaBuna okasaHus ycnyr focTyna K ceTn VIHTepHeT siBNSHOTCSt AOMNONHUTENbHBIMU YCNIOBUSMU [OrOBOPOB 06
okasaHuM ycnyr goctyna k cetu WHTepHeT, 3akntodaembix OnepaTopom € notpebutensiMu (monb3oBaTensiMu) U perynupyroT
OTHOLLIEHWS, BO3HVMKaIOLLME B NpoLiecce NpeaocTaBneHnst U noTpebneHns ycnyr cBssu.

1. O6wme nonoxeHus

1.1. Hactosiwme [paBuna okasaHusi ycnyr AocTyna Kk ceTn WMHTepHeT pas3paboTaHbl B COOTBETCTBUM C [ pakaaHCKMM
Koaekcom P®, depepanbHbiM 3akoHOM «O CBSI3V», UHBIMW HOPMATUBHBIMU akTamu PP 1 perynupytoT B3aMMOOTHOLLEHUSI Mexay
AbBoHeHTOM 1 OnepaTopom Npu okasaHWu YCnyr cBA3W, NPeayCMOTPEHHbIX HacToAwmMK Mpasunamu.

1.2. Hactoswme [lNpaBuna sIBNSAIOTCA HeOoTbeMIiemMon 4vacTbio [JoroBopa Ha okasaHwe ycryr goctyna k cetu WHTepHer,
3aknoyaemoro mMexay AboHeHTom n Onepatopom. HacTosiwme MNpaBuna sSBNSHOTCS AOMOMHUTENBHO YTOYHSIIOWMMW YCIOBUSIMM
[oroBopa 1 AGoHeHT, 3akntounB [Jorosop, cornailaeTcs ¢ 3TMMU YCIOBUSAMM Kak HEOTbeMIEMON YacTbto [loroBopa.

1.3. B HacToswwx MNpaBunax Ucnosnb3yloTcst crneayoLwme 0CHOBHbIE NOHATUS:

Onepatop - MU0, OKasbiBaKoLee ycnyrn AocTyna K ceTu VIHTepHeT B COOTBETCTBUM C HacTosAwmMmn NpaBunammn okasaHus
ycnyr Ha ocHoBaHum [loroBopa 06 okasaHuu Takux ycnyr;

AGOHEeHT - nonb3oBaTenb ycnyr 4OCTyna K ceTu MIHTepHeT, C KOTOPbIM 3akIoYeH AoroBop 06 oka3aHWW Takux ycnyr;

AGOHeHTCKas NIUHWA - NTUHUA CBS3W, COeAMHSIoWasn okoHeyHoe obopynoBaHWe ABOHeHTa C CeTAMU M CpeAcTBaMu CBSI3W
OnepaTopa;

AGOHEHTCKMIN MHTepdEeNC - TEXHUKO-TEXHOMOrM4yeckne napameTpbl OU3NYECKUX Liernel, COeaunHAIWMX CPeacTBa CBA3N
Onepatopa ABOHEHTCKMM (OKOHEYHbIM) 0B6opyAoBaHMEM, a Takke hopMann3oBaHHbI Habop NpaBun UX B3aMMOAenCTBNS;

AGoHeHTCKas nnaTta - MKCHpOBaHHasa CTaBka onnaTtbl 3a AOCTYN Ha NOCTOAHHOW ocHoBe AGoOHeHTa k ceTn WHTepHeT
HesaBMCcMMO OT obbemMa hakTuieckun NOTpebneHHbIX yenyr;

BpenoHocHoe nporpammMHoe obecnevyeHue - nporpaMmmHoe obecnedeHune, LeneHanpaBneHHO NPUBOASLLEE K HAPYLUEHUIO
3aKOHHBbIX MpaB nonb3osaTenen u/vnn Onepatopa, B TOM YWCRE K HeCaHKUMOHMpOBaHHOMY cbopy, obpaboTke unu nepepaye
MHpopmaLmu, NMBOo K yxXyALEHWUIO NapameTpoB PYHKLIMOHMPOBAHMS OKOHEYHOTO 060PYAOBaHMS UMK CETU CBA3M;

DOoroBop (moroBop 06 OKa3aHMM ycnyr CBfi3au) - cornaweHve mexay Onepatopom M AGOHEHTOM B COOTBETCTBUM C
koTopblM OnepaTtop 06s13yeTcsi okasbiBaTb ABOHEHTY ycryrM Aoctyna K cetn VIHTepHeT n gononHuTenbHble ycnyrn, a ABOHEHT
06a3yeTcsa NpUHUMAaTh U oNnayvBaTh Takue ycnyru;

[ononHutenbHble ycnyru - BCoMoraTernbHble YCyri, CBsidaHHble C TEXHOMOrMYeckum obecrneveHeM npouecca okasaHus
ycnyr goctyna k cetn NHTepHeT (noakntoveHne ABOHEHTCKOrO YCTPOMCTBA K CETU CBS3W, HacTpovika ABoHeHTckoro obopyaoBaHus
1 Npoyre cepBUCHbIE YCryru, MpeaycMoTpeHHble Tapudamm Onepatopa);

3anBka - obpalyeHne AboHeHTa k OnepaTopy B CBSA3W C 3aKIOYEHNEM, M3MEHEHNEM, UCMONMHEHNEM AoroBopa 06 okasaHum
yCryr CBA3U Unu cosepLueHnem OnepaTopom MHbIX AeNCTBIUIA (NOAKIIOYEHNE K CeTH, NPOBEAEHVE PEMOHTHBIX paboT n Ap.). 3asBka
[OIKHA MMeTb (hOpMY MNUCbMEHHOTO [OKYMEHTa WM MOXET MofaBaTbCsl B POPME YCTHOro, TenedOHHOro, 3neKTPOHHOro
yBeJOMIIEHUsI B Cry4Yasix, NPeAyCMOTPEHHbIX [JOrOBOPOM 06 okasaHWu ycnyr v npasuiamy npeaocTaBlieHust yCenyr;

Kapta onnatbl - cpenctBo, nossonstouiee ABOHEHTY WMCMOMb30BaTb YCMyrn CBS3W, uaeHTudwuumposaB AbGoHeHTa Ans
OnepaTtopa kak nnartenbLiuka;

INvHuKn cBA3M - NMHWKM Nepefayn, prsmdeckme Lenu n NMHeNHo-KabenbHbIe COOPYXKEHNS CBA3Y;

NMnyHbIN KabUMHET - aBTOMaTM3MPOBaHHLIN MHTEpPdenc camoobenyxmBaHua AboHeHTa Ha canTte OnepaTopa, NO3BOMNSALLMIA
ABOHEHTY KOHTPONMPOBAaTbL COCTOSIHWE NULEBOTO CYETa, a TakKe COBEpLUaTb UHbIE IOPUANYECKN 3HAUYMMbIE AeCTBUS;

NuueBon cYET - nHdopmauua o Tekywwem Tapude ABoHeHTa, pacyeTax no AOroBopy, NPeAoCTaBnseMblX ycrnyrax v uHble
CBefeHVsA C KOTOPbIMM AGOHEHT MOXET 03HAKOMWUTLCS C MCMONb30BaHWEM NUYHOTO kabuHeTa Ha cavite OnepaTopa;

OTtyeTHas para - yucrno nepsoro Beixoda B MHTepHeT nocne nogkntoyeHus AboHeHTa k cetu WHTepHeT. OTyeTHas gata
MOXeT ObITb M3MeHeHa No cornatueHnto CTOpoH;

OTyeTHbIW nepuon - nNepuvos MNPOACIKATENBHOCTEI0O B OAWH  KaneHdapHbIi Mecsil, B KOTOPOM ObiMu  OKasaHsbl
COOTBETCTBYIOLLME YCyrv CBS3W. [laTa Ha4yana u OKOHYaHWs OTYETHOro Nepuoaa onpeAenseTcs OTYETHOW AaTon N ocobeHHoCTAMU
Aencreytollero Tapudpa/TapudHoro nnaHa. [lata Hayana v OKOHYaHWUSA OTYETHOro Mepuofa MOXET M3MEHSTbCH MO COornalleHuo
CTOPOH UNW Npu M3MeHeHn Tapuda/TapudHOro nnaHa;

Mopknro4yeHne - coBOKyMHOCTb AencTBui OnepaTopa no hopmMMpoBaHWiO ABOOHEHTCKOW NMHUM W MOAKIIOYEHUIO C ee
nomotbto AGOHEHTCKOro (OKOHEYHOro) 0bopyAOBaHUs B Liensx obecrnevyeHns BO3MOXHOCTY okasaHust ABOHEHTY ycnyr cBA3u;

MNMpepocTtaBneHne goctyna k cetm UHTepHeT - o6ecrneyeHne BO3MOXHOCTY NpMemMa 1 nepeaayn 3neKTPOHHbIX COobLLeHNi
(obmeHa coobLueHnsimm) mexay ABOHEHTCKMM YCTPOWCTBOM M MHCOPMALMOHHO-TENEKOMMYHVKaLIMOHHOW ceTbio VIHTepHeT;

OkoHeu4Hoe oGopyaoBaHue (AGOHEHTCKOe YCTPOWMCTBO) - HaxoAslleecs B 3aKOHHOM BrnageHun ABGOHEHTa TeXHUYeckoe
cpeacTso u obopydoBaHue, BKNtovasi mporpaMmmHoe obecneveHne, obecneyvsatoee ABOHEHTY AOCTYN K ycryram nocpeacTBOM
noaKIoYeHna AaHHOro yCTponcTea (06opyaoBaHmst) k ceTn ceasn OnepaTtopa (KoMnbloTep, MOAEM, poyTep U Ap.);

MNpaBuna (MpaBuna okasaHuA ycnyr) - HacTosilwme MNpaBuna okasaHust ycnyr 4ocTyna k ceTn VIHTepHer;

MprocTaHoBRNEeHWe oka3aHUA ycnyr - BpeMeHHoe npekpalleHne oka3aHust AGOHeHTy ycnyr goctyna K cetn WHTepHeT B
cnyyasx, npeayCMOTPEHHbIX JOrOBOPOM W NpaBunammn okasaHus YCnyr;

Cant Onepartopa - oduvumanbHbIi MHoOpMaUMOHHBI pecypc Onepatopa B ceTn WHTepHeT, ¢ byHKUMAMU CUCTEMBI
MNH(OPMAaLMOHHO-CNPaBOYHOTO OBCINYXMBaHWS;

CeTb (ceTb CBA3M) - TeXHOMorMyeckasi cuctema, BkIovawLas B cebs cpeacTBa M NMHUM CBA3W U NpefHa3HaveHHasa ans
oKasaHwusa ycnyr AocTyna k ceTu VIHTepHer;

CpeacTtBa CBAI3U - TEXHWYECKME U MporpaMMHble CpefdcTBa, Mcrnonb3yemble AnA opMUpoBaHusi, npuema, obpaboTkw,
XpaHeHusi, nepeaayu, 4OCTaBKWM COOOLLEHMI SMEKTPOCBA3N;

CTopoHbI - AGOHEHT 1 Oneparop;



Cnam - anekTpoHHoe coobLleHve, npedHasHayeHHoe HeonpeaernieHHOMY Kpyry nuu, AocTaBneHHoe nonyyatento 6e3 ero
npeaBapuTENbHOTO COrMacus U He No3BonsioLLee onpeaenvTb OTNPaBUTENs 3Toro coobLueHus;

Tapud - LeHa, Mo KOTOPOW NPOUCXOAUT pacyeT 3a OkasaHHy YCrnyry cBsiau mexay AboHeHToM 1 OnepaTopom;

TapudHbI NNaH - COBOKYNHOCTb LIEHOBbLIX YCNOBWUIA, Ha KOTOpbIx OnepaTop okasblBaeT ycnyrn goctyna k cetn VIHTepHeT;

Ycnyru (ycnyru cBsA3m, ycnyru goctyna k cet MHTepHeT) - AesiTenbHOCTb No npuemy, obpaboTke, xpaHeHuto, nepegaqe,
JocTtaBke  COOOLEHU  anekTpocBAsKM,  obecrneumBaiolias  BO3MOXHOCTb — AocTyna  ADOHeHTa K MHAOPMaLWOHHO-
TEeNneKoMMYHUKaLMOHHOW ceTu NHTepHerT.

2. loroBop Ha oka3aHue Ycnyr

2.1. Ycnyrm npepocrasnsiotcs OnepaTtopoM B COOTBETCTBMM C HacToswwmmu lNpasunamun, Tapudamm u Ha OCHOBaHUK
3aknoyeHHoro mexay Onepatopom n ABoHeHTOM [loroBopa. [MonHbIN NepeyeHb YCnyr, UX XapakTepucTVKM M CTOMMOCTb
onpegeneHbl B Tapudax OnepaTopa.

2.2. [loroBop NoanucbiBaeTcA B ABYX 3K3EMMNMsApax, MMEKLWMX PaBHYIO IOPUANYECKYIO CUMy - MO OAHOMY AN KaXaon n3
CropoH. lMpaBuna okasaHus ycnyr n Tapudbl SBMASIOTCA HEOTbEMSIEMOW 4YacTbio [loroBopa M NPUMEHSIOTCA K PerynmpoBaHuio
oTHoweHn CTOPOH Kak NpuMepHble ycrnosus [loroBopa Ha ocHoBaHum cT. 427 K P®. MNMonb3oBaHue Ycnyramy o3HavaeT cornacve
AbBoHeHTa ¢ Mpasunamu n Tapudamu.

2.3. [loroBop 3akntoyaeTcs Ha HeonpeaeneHHbIn cpok. Mo xenaHuio ABOHEHTa C HUM MOXET ObiTb 3aKHO4YEeH CPOYHbIN
Oorosop.

2.4. OnepaTop MOXeT B OA4HOCTOPOHHEM NOPSiAKE BBOAMTb, U3MEHSTb Unn AononHATe Mpasuna u (unu) Tapudbl/ TapudHbie
nnaHbl yBegoMns AGOHEHTa O Takux M3MEeHEeHUAX He MeHee YeM 3a 10 kaneHAapHbIX AHel A0 BBeAeHUs HoBbIX [Npasun v (unu)
Tapudos/TapudHbix nnaHoB nytem onybnukoBaHusi Takon uHdpopmaumm Ha Caiite Onepatopa u (Mnn) B MHbIX CpeacTBax
mMaccoBon nHdopmauuu. lNMpogomkeHne nonb3oBaHUa Ycnyramm o3Havaet cornacne AGOHeHTa C BHECEHHbIMW M3MEHEHUAMM.

2.5.loroBop MOXeT ObITb B Nto60oe Bpemsi pacTOpPrHyT no cornalueHnto CTopoH.

2.6.[loroBop MOXeT ObiTb B noboe Bpems pacTOprHyT B OAHOCTOPOHHEM nopsiake ABGOHEHTOM MpW yCcroBWW onnatbl UM
OKasaHHbIX YCnyr 1 noHeceHHbIx OnepaTtopomM pacxofoB MO OKa3aHuio Ycnyr.

2.7. [loroBop MOXeT BbITb pacCTOPrHyT B OQHOCTOPOHHEM nopsiake OnepaTopoM B criyvae HapyweHnss AGOHEHTOM
TpeboBaHui, ycTaHOBMEHHbIX [loroBopom, NpaBunamu n 3akoHogatensctsom PP (B TOM uncne cpoka onnatbl OKa3aHHbIX YCnyr),
ecrnn ABOHEHT He YCTPaHUT HapyLLeHue B TeYeHne 6 MecsLeB C MOMEHTa NOSyYeHNs UM NMCbMEHHOro yBegomnenus Onepartopa o
NPUOCTaAHOBIIEHNM OKa3aHUs YCnyr B IMYHOM kabuHeTe ABOHeHTa Ha www-cepeepe OnepaTopa ;UHbIX CryyasXx, NpeayCMOTPEHHbIX
MpaBunamu n 3akoHogatenscTeom P®.

2.8. [evictene [JoroBopa npekpaLiaeTcs B cny4yae:

. yTpatbl AGOHEHTOM npaBa BMafEHWs WM MOMb30BaHWSI MOMELLEHVEeM, B KOTOPOM YCTaHOBMEHO ABOHeHTCckoe
(okoHe4HOe) obopynoBaHue;

. npekpaLleHus aeictana nuueHsmn OnepaTopa Ha okasaHve ycnyr cBsiau;

. MHBIX Criy4asx, npeaycMoTpeHHbIX [NpaBunamu 1 3akoHogatensctsom P®.

2.9. PactopxeHue, npekpalleHne OencTBusl, NpUocTaHoBNeHne ycnyr no [oroBopy He ocBoGoxaaeT ABGOHeHTa OT onnaThbl
33[J0IPKEHHOCTM 3a OKa3aHHble YCyrM U OT OTBETCTBEHHOCTU, MPeAycMOoTpeHHoW [JoroBopom u Npasunamu.

2.10. OTHoweHWs, He yperynupoBaHHble [loroBopom u Hactosdwmmn [paBunamu, perynvpyloTcs OelCTBYIOLUM
3akoHoAaTenscTBoM P®.

3. YcnoBus okasaHusa Ycnyr

3.1.Mocne o3HakomneHus ¢ ycnosmamu Jorosopa, Mpasunamm n Tapudamm, ABOHEHT BbIOMpaeT KOHKPETHbIN BUA YCIyr 1
Tapud, nognuceiBaeT [JoroBop u nogaet Onepatopy 3asBKy Ha okasaHve YCnyr, a Takke npou3BoauT onnarty 3a [loaknioyeHve.
Ecrnu unHoe He ykasaHo B [oroBope agpecoMm noAknoveHnss ABOHEHTCKOro (OKOHEYHOro) obopyanoBaHUsl ABMSETCS aapec
AbBoHeHTa.

3.2.Ha ocHoBaHuu nonyyeHHow 3asBku 1 onnaTtbl 3a [logknoyveHne Npu HanMuuMM TEXHUYECKON BO3MOXHocTu Onepartop
opranmusyet [MogknioyeHne no agpecy ABoHeHTa, paspabaTtbiBaeT TEXHMYECKME YCMOBUS, NPOBOAWUT MOHTaxX obopyaoBaHusA Ha
ctopoHe OnepaTtopa, MPOBOAWT MOHTaX NWHMM CBA3WM OT obopyaoBaHWs k ABoHeHTy. [Mo xenaHuio ABoHeHTa Onepatop
npon3BoAWT NepBOHaYanbHYl0 HacTPOMKY M MOAKMIOYeHMe OokoHeyHoro obopypdoBaHus AGoHeHTa k CeTn OnepaTtopa, ecnu 3T0
obopyaoBaHue sBnsieTcs CTaHAapTHBIM U ero HacTpovika He TpebyeT oT OnepaTopa cneumanbHOW NOATOTOBKM U (MnKM) 3aTpar,
cornacHo gewncrsyolero NpenckypaHTa.

3.3.MogkntoyeHne k Cetn npomssoamtcs OnepaTtopom B cpok oT 7 Ao 14 paboumx gHew ¢ MOMeHTa BHeceHust AGOHEHTOM
nnatel 3a MNoakntoveHune, ecnn CTopoHaMun He cormnacoBaHbl MHble cpoku. Cpok MogknioveHns moxeT ObiTe NPOANeH B cnyyae
BonbLLUOK 3arpy>KEHHOCTU OnepaTtopa WM HanmUuusa  UWHbIX MPENATCTBUA  (OTCYTCTBUE  TEXHUYECKOM  BO3MOXHOCTH,
BOCMNPENATCTBOBAHNE NMPOBEAEHNIO paboT TpeTbUMK Nnuamu u ap.).

3.4.Tocne 3aBepleHns [NogknioyeHns OnepaTop OCYLLECTBRASET MPOBEPKY (PYHKLMOHMPOBaAHMSA YCnyr, nNo pesynbTatam
KOTOPOM MOXET 0hOpMIIATLCS OBYCTOPOHHUIA akT NpuemMku paboT. PaboTbl cumMTaoTcs NpuHATLIMU AGOHEHTOM eCnn B TeyeHne 2
OHew co AaHsA npefocTaBneHns ABOHEHTY akTa npuemkn pabot, AGOHEHT He HanpasuT OnepaTopy NMMCbMEHHbI MOTUBMPOBAaHHBLIN
OTKa3s oT npuemkmn pabor.

3.5.B cnyyae oTka3a ABoHeHTa OT JanbHerWwmx ycnyr nocne BbinonHeHwus MopakniodeHus, Onepatop octaBnsieT 3a coboi
npaBo oTKa3aTb B BO3BpaTe nnatbl 3a [MoakntoyeHve. Bo3spaT MoxeT ObITb OCYLLECTBMEH YaCTUYHO B 3aBUCUMOCTU OT obbema U
CMOXHOCTU Npou3BedeHHbIX paboT, ucnonb3oBaHHOrO 0bopyAoOBaHWUSA, MaTepuanoB U WHbIX YCMOBWIA, BAMSIOWMX HA CTOMMOCTb
pabor.

3.6. ABoHeHTCKast nnaTa 3a BbibpaHHyto Ycnyry BHocuTcst AGOHEHTOM A0 NoakmoYeHUst cornacHo AeACTBYHOLWUM
Tapudam.

3.7.CeTn cBsA3M, MOCPEACTBOM KOTOPOW MpeaocTaBnsloTcs Ycnyru, siBnsieTcs cobcTBeHHocTbio Onepatopa. AGOHeHTY
NpyHaANexuT NpaBo cobCTBEHHOCTN Ha ABOHEHTCKYIO NHMIO, OpraHn3oBaHHyto OnepaTopom npu BbINoNHeHW Jorosopa.

3.8.ABoHeHTCKOe (OKOHEeYHoe) obopynoBaHWe K nporpamMmHoe obecneveHne npuobpeTtaoTcs AGOHEHTOM 3a COBCTBEHHbIE
CpencTBa U SiBNATCSt COBCTBEHHOCTLIO ADOHEHTA.

3.9. NHdopmauus, cBazaHHas ¢ okasaHueM Ycnyr npefoctaBnsieTcss ABGOHEHTY MocpeacTBOM CUCTEMbl MHAOPMALMOHHO-
crnpaBo4Horo obcnyxuBaHus, yHKUMOHMpYtolen Ha Cavite Onepartopa, NMOCpeAcTBOM KOTOPOW MPedoCTaBMSIOTCA criefylolme
MNH(OPMAaLMOHHO-CNPaBOYHbIE YCIYyru:

* ny6nukytoTcs MNMpaBuna okasanus ycnyr, Tapudbl/TapudHble nnaHel u uHdopmaums 06 Ux U3SMEHeHUY;

* npepocTaBnseTcs nHpopmaumsa o6 okasbiBaeMbix Ycrnyrax, 30He 06CnyXvBaHus;

*  npepocTaBnseTca UHMOpPMaLMs O COCTOSHUM NnuueBoro cyeta AGOHEHTa, MpPUOCTAHOBMNEHUM W (MNW) MpeKpaLleHnn
okasaHusa Ycnyr AGOHeHTY;

*  npepocTaBnseTcs UHOpMaLMs 0 BpEMEHHbIX NepepbiBax B NPpeAoCcTaBneHun YCnyr, peMOHTHbIX, NPounakTuieckmx n
pernameHTHbIX paboTax;

* npepocTaBnseTcs MHopMaLms o NPenMMyLLecTBax U OrpaHUYEHNsX B OkasaHumn Ycnyr;

®* npepgocTaBnsieTcs WHgopMauMs O [OManas3oHe 3HaYeHW MokasaTenen KavectBa OOCMNyXMBaHUsi, HacTpoWkax
obopynoBaHus, obecneumBaemMbix CeTbio;



*  npepocTaBnsieTcs nHas uHdopmaums o6 Ycnyrax, npesycMoTpeHHas 3akoHoaaTensctBoM PO nnm Heobxoaumas ans
nonb3oBaHus Ycnyramu,;
* ocyulecTBrnisieTcst npuem oT AGOHEHTa UHGOPMAaLIMM O TEXHUYECKUX HEUCTPABHOCTSIX.

3.10. Ycnyru, okasaHHble OnepaTopom AGOHEHTY B TeuyeHue kaxgoro OTYETHOro Mepuopa, CHMTAITCA Haanexalyum
obpa3om oka3aHHbIMM OnepaTopoM U NpUHATEIMM ABOHEHTOM Ha nocnefHwin AeHb 3Toro OTYeTHOro nepuoaa, ecnu B TeYeHue
NATW KaneHgapHbIX AHEN nocrne okoHYaHus 3Toro OTyeTHoro nepuoda ABGOHEHT He MpeabsBUT MUCbMEHHYH OBOCHOBaHHYHO
npeTeH3mnio, kacawulylocs obbema M kadectBa Ycnyr. OTCYTCTBME NUCbMEHHbIX npeTeH3uin AboHeHTa k OnepaTtopy mno
oka3blBaeMbIM Ycryram SIBRSIETCS KOHKIOAEHTHbIM cornacuem AGOHeHTa € (hakToM CBOEBPEMEHHOro, B MOSIHOM obbeme
Hagnexalyym o6pasom okasaHus Ycnyr.

Ons noaknioyeHnss ABoHeHTa k ceTu, OnepaTop MMeeT NpaBO ycTaHaBnMWBaTb M nepedaBaTb €My B MNOMNb3oBaHue
AononHUTeNbLHoe, BCrnomoraTtensbHoe TerlekoMMyHUKaLMoHHoe obopyaoBaHue (danee nmeHyemoe «OGopyaoBaHue).

3.11.1. ObopynoBaHWe MOXET HaXOAWUTLCSA B MOMELLEHUW, Mo agpecy MoHTaxa OkoHeuHoro obopynoBaHusi ABOHeHTa, ykasaHHOMY
B [loroeope.

3.11.2 O6opygoBaHue MOXeT OblTb NpMobpeTeHo ABOHEHTOM Ha YCNOBUSIX €AUHOBPEMEHHOTO BbIKyMa, UK BblKyna B paccpoyky no
LieHe, 3asiBNEHHON B cneumduvkaumm nnv akte nepepayu. Mpaeo cobetBeHHoCT Ha OBopyaoBaHve nepexoaut k ABGOHeHTy nocne
OCYLLECTBMEHUS MM MOATBEPXAEHHON onnaTtel Onepatopy nonHon ctoumocTn ObopyaoBaHus. ABOHEHT He Bnpase MNPOV3BOAUTH
oTuyxaeHne OOGopyaoBaHWSA WM nepefaBaTb ero B BO3Me3gHOe/6e3BO3Me3[HOe Momnb3oBaHWe TpeTbeMy nuuy [0 MOMeHTa
nepexoga k Hemy npas cobcTBeHHOCTM Ha faHHoe ObopynoBaHue

Mo xenaHuto ABoHeHTa 06opyAOBaHNE MOXET NeperTn K HeMy BO BpeMeHHOe Mosib3oBaHne 6e3 ocylecTBneHns ero Beikyna. Mpu
aTom ObopynoBaHune octaetcsa cobcTBeHHOCTbI0 OnepaTopa.

3.11.3. BapuaHT npuobpeTeHuss unu BCTynnewuss Bo BnageHne OO6GopygoBaHMeM MOXeT ObiTb BblOopaH ABOHEHTOM
CaMOCTOATENbHO.

3.11.4. Mpwn ycnoBun nepegadn Onepatopom O6opyaoBaHusi AGOHEHTY BO BpeMEHHOe rMonb3oBaHMe 6e3 OCyLleCTBNEeHUs ero
BbIKyna, Cpok nonb3oBaHns O6opyaoBaHWeM onpeaensieTcsi CPoKoM AencTBus [JoroBopa M Mocrne ero UCTEeYEHUs U JOCPO4HOro
pactopxeHus ObopyaoBaHve JOMKHO ObiTh Bo3BpaLleHo OnepaTtopy.

3.11.5. MNepepaya O6GopygoBaHuss oT Onepatopa AOOHEHTY OCYLIECTBMSIETCA Ha OCHOBaHWM BKMOYEHWUS COOTBETCTBYHOLLEW
dopmynmposku B [loroop w/vnu nognucaHns CTopoHamu AByCTOpoHHero Akta npvemku-nepegaqn ObopynosaHus.

3.11.6. Bosspar O6opygoBaHus oT A6GoHeHTa OnepaTopy OCYLIECTBNSETCA Ha OCHOBaHMM nognucaHHoro CTopoHamu
ABycTopoHHero AkTa Bossparta-npuemku O6opyaosaHus. pu aTom, nepead noanucaHuem Akta, CTopoHamu OCyLeCTBNSieTcs
ob6s13aTenbHas NpoBepka CocTosiHMS 1 paboTocnocobHocTM O6opyaoBaHUs.

3.11.7. B cnyyae Bbixoga v3 cTposi, nopyu, unu ytpatel ObopyaoBaHus, npuHagnexaiwero Onepartopy, no BuHe ABoHeHTa OH 06s13aH
KomneHcuposatb OnepaTopy B NOnHOM oO6beme 3aTpaTtbl, MOHECEHHble Ha PEeMOHT WnKu npuobpeTeHne aHanormyHoro
O6opynoBaHus.

3.11.8. B cnyyae Bbixoga u3 CTposi oO3HayeHHoro O6opygoBaHus He MO BuWHe AOOHeHTa ero 3ameHa WM PEMOHT
ocyuectenserca cunamm OnepaTopa 1 3a ero cyerT.

3.11.9. Mo poroBopeHHocTn CTopoH ABOHEHT BMecTo Bo3BpaTa ObBopyanoBaHus MOXET KoMmneHcupoBaTb Onepatopy ero nonHylo
CTOMMOCTb, 0603Ha4YEHHyt0 B crieuudukaumm unu akte nepegayu. Mpu atom npaBo cob6eTBEHHOCT Ha O6opyaoBaHUE NepexoauT K
ABOHEHTY.

4. MNpaBa n o6s13aHHOCTM CTOPOH

4.1. OnepaTop o6s3aH:

4.1.1. okasbiBaTb Ycnyrm B cooTBeTcTBMM ¢ [oroBopoM, [lpaBunamu, [encTBylOWUM 3akoHodaTenscTBoM PO,
HaUMOHanbHbIMU CTaHAAPTaMU, TEXHUYECKUMI HOPMaMu 1 nNpasunamu;

4.1.2. no 3asBke ABGOHeHTa 1 nocre onnarbl ocywlecTBuTb MNogkntoveHne ABoHeHTa K CeTu, BblgaTb ayTEHTUPUKALNOHHBbIE
AaHHble (MorvH, Napornb, HOMep NULIEBOTO cYeTa);

4.1.3. obecneyrBaTb TEXHUYECKN UCNPABHOE COCTOsSAHME U paboTocnocobHocTb CeTu;

4.1.4. oka3biBaTb AGOHEHTY YCnyrM HenpepbiBHO B TeyeHve 24 4acoB B CYTKM (3@ WCKMOYEHWEM BPEMEHW YCTpaHeHUs
BHEe3anHblX 0Tka3oB obopyaosaHns Onepartopa, MO0 CTOPOHHUX OpraHU3auuWi, NPOBEAEHUS MIAHOBbIX NPOMUMAKTUYECKMX
N pernaMeHTHbIX paboT, a Takke aBapwii, MOBMEKLIMX HEBO3MOXHOCTb OKa3aHWsi YCMyr, WHbIX Cryvaes, WCKMoYaoLLmnX
TEXHWYEeCKy0 BO3MOXHOCTb OKasaHus Ycnyr);

4.1.5. obecneunBaTb cobniogeHne TalHbl CBS3W, OCYLLECTBNSATb 3aluTy cBefeHur o6 ADOHeHTax M oKasbiBaeMblIX UM
ycryrax CBS3W, 3a MWCKIIOYEHWeM MpefoCTaBfeHns Takow WMHdopMauum B cnyyasix, NpedyCMOTPeHHbIX deaepanbHbIMU
3aKoHamu;

4.1.6. npyocTaHaBNMBaTh, OrpaHNYMBaThb, NpekpaliaTb OKa3aHue YCMyr Ha OCHOBAHWW pelleHVs KOMMETEHTHOro opraHa
rocyfapCTBEHHOW BNacTu B Cryyasx, NpeayCMOTPEHHbIX 3akoHoAaTeNnbCTBOM P®;

4.1.7. yCTpaHATb HEMCrNpaBHOCTYW, NPENSTCTBYOLME MONb30oBaHUO Ycnyramu, no 3asBke ABOHEHTa C y4eTOM TEXHUYECKUX
BO3MOXHOCTEWN B CPOK, He MpeBblawlwmi 3 pabounx OHen, 3a UCKIOYEHMEM OBCTOATENbCTB HENPEOOONMMON CUMbl U
crnyyaeB oTcyTcTBMA AocTyna OnepaTopa K MeCTy NMOBPEXAEHUs, BO3HUKLLMX He MO ero BMHe. HencnpaBHOCTH, BO3HUKLLNE
no BuMHe ABOHEeHTa, YCTPaHATb C YYETOM TEeXHUYECKMX BO3MOXHOCTEN 3a [OMOMHUTENbHYH MraTy, B COOTBETCTBUMU C
Aencreyowmmu Tapudamu;

4.1.8. n3ewatb AGoHeHTa He no3aHee Yem 3a 10 aHert 06 nsmerHeHun Mpaswn, Tapudos/TapudHbIX NNaHoB;

4.1.9 nsBewatb AGOHEHTa He No3aHee YeM 3a 24 yaca 0 NPUMOCTaAHOBIEHUW, OrPaHUYEHUN OKa3aHus Ycnyr;

4.1.10 npMoCTaHOBUTL OKa3aHue YCryr no NMCbMEHHOMY 3asiBrieHni0 AGOHeHTa Ha yKasaHHbI UM CPOK, HO He Bonee Yem Ha
90 kaneHgapHbIX gHen;

4.1.11 obecneumBaTb NPaBUIbHOCTL NPUMEHEHUs TapudoB 1 4OCTOBEPHbI y4eT Ycnyr, npeaoctaBnsieMbliX AGOHEHTY.

4.2. OnepaTop UmeeT NpaBo:

4.2.1. B ONHOCTOPOHHEM MOPSAKE YCTaHaBNMBaTh, U3MeHsITb MNpaBuna, Tapudbl/TapudHbie nnaHbl;

4.2.2. nepeBoanTb AGOHEHTa Ha HOBbIV Tapud Npu yCNoBUM HeQOMNYLLEHUS YXYALLEHWS Ka4yecTBa C M3MEHEHNSIMU CTOMMOCTH
Yenyru;

4.2.3. BPEMEHHO NPEKPaTUTb UMK OrPaHNYUTL OKasaHue YCnyr npy 4YpesBbl4aiHbIX CUTyaLMsX NPUPOAHOrO U TEXHOTEHHOro
Xapakrepa;

4.2.4. npyocTaHaBnmBaTb AOCTYN K AOMOMHUTENbHBIM OecnnaTHbIM pecypcam u cepBucam 6e3 npegynpexaeHust AGOHeHTa;
4.2.5. NnpyocTaHoBUTbL OKasaHue Ycnyr (Mpy 3TOM AOCTyn B rokanbHylo ceTb OnepaTopa MOXeT ObiTb COXpaHeH) OO0
YCTPaHEHWs HapyLUeHns B Clly4ae HeCBOEBPEMEHHON onnaThbl YCnyr, a Takke B crnyvae HapyLlleHns AGoHeHToM TpeboBaHui,
ycTaHoBneHHbIX MNpaBunamu, [loroBopom nnu 3akoHoaTenscTeom P®;

4.2.6. OCYLIEeCTBNSATL OrpaHWdeHne OTAenbHbIX AelcTBuA ABGOHeHTa, ecnv Takue [AeNCcTBUS Co3JaloT yrposy Ansi
HOpMarnbHOro yHKUMOHNpoBaHua CeTu;



4.2.7. oTKNOYNTb KOHe4Hoe obopynoBaHne AboHeHTa oT CeTu B cnyyae npekpaiieHuns fenctsusa [oroBopa unum rpyboro
HapylweHnsa AboHeHToM [NpaBun npegocTaBneHns ycnyr (MCNonb3oBaHWe HeCaHKLMOHMPOBAaHHLIX HacTpoek ABOHEHTCKOro
YCTPOWCTBA, HapyLueHne npas Apyrux ABOHEHTOB, MoMnbITKa HeCaHKLMOHNMPOBaHHOIO AOCTyna k cepeepam Onepartopa v ap.);
4.2.8. oTKa3aTb B NOBTOpPHOM NoakntodeHun AGOHEHTa, KOTOPbIV Obln OTKIIOYEH 3a HapyLLeHue ycnosui [loroBopa u
MpaBun;

4.2.9. npoBoAUTL pernameHTHo-npocdunakTnieckne paboTsl M paboTel No ModepHu3aumn CeTun, KOTopble MOryT NPUBECTM K
BpEMEHHOMY OTKMtodYeHuto ABoHeHTa oT CeTu Ha cpok He Gonee 3 pabounx OHel B TeyeHve Mecsua. Bpems BpemeHHoro
oTkntoveHnss AboHeHTa oT CeTun Ha nepvof npoBedeHVs Takux paboT BKMOYEHO B cocTaB TapudoB M MOANEXUT
KoMreHcauum ABGOHEHTY;

4.2.10. ucnonb3oBaTb NepcoHarnbHble AaHHble ABGOHEHTa Ans BblNonHeHus obsizatensbctB no [orosopy. lNMoanucaHvem
[orosopa ABOHEHT BblpaxaeT CBOe cornacue Ha obpabotky OnepaTopom nepcoHanbHbIX AaHHbIX ABOHEHTa B yKa3aHHbIX
uensx, B TOM 4WCre Ha nepefjayvy MepcoHanbHbIX AaHHbIX TPeTbUM nuuaMm Ansa [ocTtaBku ABOHEHTY MOYTOBON
KOPPECNOoHAEHLNN.

4.3. AGOHEeHT 06s3aH:

4.3.1. nonb3oBaTbCcs Ycnyramu B cootBeTcTBUK € [loroBopom, MpaBunamu 1 TpeboBaHnsamu 3akoHoaatenscTea Po;

4.3.2. onnaymeatk ycnyri Aoctyna K cetu VIHTepHeT v JOoMnofnHUTENbHbIe YCryrn B NONHOM o6bemMe B Mopsfke U B CPOKW,
npeaycmoTpeHHble [JoroBopom u Mpasunamu, cornacHo BbibpaHHomy Tapudy/TapudgHomy nnaHy;

4.3.3. ncnonb3oBaTb AGOHEHTCKOe (OKOHEYHOE) YCTPOWCTBO 1 MHOE OKOHeYHoe obopyaoBaHue, kaHanbl cBA3n (ABOHEHTCKMe
NVHWKM), NpefocTasneHHble OnepaTopoMm, TONbKO AMs NOyYeHns NpeaycMoTpeHHbIX [loroBopom Ycenyr;

4.3.4. vcnonb3oBaTb ANs MonyvyeHust Ycnyr TOnbKo cepTudULMpoBaHHOE OKOHeYHoe obopydoBaHWe W NULeH3pyemoe
nporpaMMHoe oGecneyeHue;

4.3.5. obecneunTb BecnpenATcTBEeHHbIM AocTyn paboTHukoB OnepaTopa (YNonHOMoYeHHblx OnepaTopom nwuu) Anst
BbINONHeHns paboTt, HeobXxoauMMbIX ANA wcnonHeHws [loroBopa M npedocTaBneHus Ycnyr, a Takke ANns npoBedeHust
OCMOTpa, PEMOHTa W TeXHW4eckoro obCnyXuBaHUA CPEACTB, COOPYXXEHWW, NUHWIA CBSI3W B MOMELLEHWAX, a Takke Ha
3eMenbHbIX Yy4acTKax, HaxXoAsLMXCa BO BnageHun u (inu) nonb3oBaHuM ABOHeHTa, corfacoBaTb C COOGCTBEHHUKOM
nomeLleHns (y4actka) nposegeHne OnepaTopom MOHTaXHbIX U CEPBUCHbLIX paboT;

4.3.6. camoCTOATeNbHO NPOBEPSTL MHAOPMALMIO, KacatoLylocs YCnyr, B TOM YMCe KOHTPONMpOBaTk COCTosiHUE JInuHoro
cyeTa Ha Caiite OnepaTopa, He pexe 1 pasa B 5 gHen;

4.3.7. n3sewartb OnepaTopa 060 BCex crnyyasx NnepepbIBOB CBA3M B NpeAocTaBnsembix ABOHeHTY Ycnyrax;

4.3.8. coobwatbe OnepaTtopy 0 HanMunm nobbIX 06CTOATENLCTB M AENCTBUAX TPETbUX MULL, NPENATCTBYIOLLMX OKa3aHUIo
Yenyr;

4.3.9. npu 3ameHe ABOHEHTCKOro 0bopyAoBaHUs (KapTbl, KOMMbIOTEPa 1 Ap.) u3sewats 06 aTom OnepaTtopa;

4.3.10. coobwate Ha 3anpoc Onepatopa TWn ABOHEHTCKMX YCTPOWUCTB W OKOHEYHOro 060pyaoBaHWSA, WCMOMNb3yeMblX
ABOHeHTOM AN nonyvexHns Ycnyr;

4.3.11. copepxaTb B WUCMPaBHOM COCTOSHUM ABOHEHTCKylo nuHuio n ABoHeHTCKoe (okoHeyHoe) obopydoBaHue, a TaKke
cobntogaTte Npaeuna akcnyataumy aToro 06opyAoBaHUs, HECTU BCE 3aTpaThbl, CBA3AHHbIE C BOCCTAHOBIIEHWEM N PEMOHTOM
ABOHEHTCKON NMUHUN U ABOHEHTCKMX YCTPOUCTB;

4.3.12. npyHMMaTb Mepbl MO 3awmte WHOopMauuW, xpaHsiwencs B ABOHEHTCKMX YCTpOWCTBax, Mepbl MO 3awuTte oT
BPEAOHOCHBIX MPOrpaMM, COXPaHHOCTU Napons 1 MHOW nHdopmaumn ABoHeHTa;

4.3.13. cobniogaTb HOpMbl 3akoHodaTenbctBa P® 06 uvHdopmauun, ee nepegade W 3awmTe, He WCMONb30BaTb
npegoctaensemMble AGOHEHTy Ycnyrm [Ans  pacrnpoCTpaHeHUs 3anpelleHHOn W MpoTMBOpevallel AencTByloLiemy
3aKkoHoAaTeNbCTBY UHdOPMaLmy;

4.3.14. He ncnomnb3oBaTh YCNyrn B MPOTUBOMNPAaBHbIX LIENSX, He coBepluaTb AEVWCTBUIA, HaHocAwmx Bped Onepatopy w/wvnm
TPETbUM NMLaM, He coBepLuaTb AeNCTBUN, NPENATCTBYHOLNX HOPMarbHOMY PYHKLMOHMPOBaHWIO CETY CBA3M, 06opyaoBaHus,
nporpammMHoro obecnevenns OnepaTtopa u TpeTbWx NuL (B TOM YMUCMe C MCMONb30BaHWEM CrneumanbHbIX TEXHUYECKUX
CPeACTB 1 NporpamMMHOro obecneyeHus);

4.3.15. npenATCTBOBaTL PacrnpoCTPaHEHWo Crama W BPedoHOCHOro nporpammHoro obecneveHnss ¢ ABOHEHTCKOro
(OKOHE4YHOro) yCTpoNCTBa;

4.3.16. He ucnonb3oBaTb kaHanbl cBsi3v OnepaTopa ANs NpefocTaBlieHust TPeTbMM nuuam yenyr goctyna k Cetn, a Takke
Ans nponycka ncxoasiuero Tpaduka oT uHblx OnepaTopoB v ceTew CBA3N;

4.3.17. He ucnonb3oBaTb KaHan css3n OnepaTopa B kayecTBe 3anpOCHOro Ans nonyyeHus VIHTepHeT yepes crnyTHWK 6e3
nony4eHns npeaBapuTenbHOro MMCbMEHHOro cornacusa OnepaTopa;

4.3.18. obecneunBaTtb KOH(pMAEHUMANLHOCTb NMPUCBOEHHBIX ABOHEHTY YYETHbIX AAHHbIX, UCMONb3yeMbIX ANA aBTopu3auunm
poctyna k CeTu, He nepedaBaTb UX APYIMM nuuam, a Tak Xe He UCMOoNb3oBaTb MAEHTUMMKALMOHHbIE AaHHbIE (MMeHa,
appeca, TenedoHbl W Ap.) TpeTbMX nul, KPOMe CryyaeB, Korga dTM nuua ynonHomounnu ABOHeHTa Ha Takoe
MCMONb30BaHWE;

4.3.19. He ncnomnb3oBaTh CBOWN HACTPOWKK Ha 4y>XOM AGOHEHTCKOM YCTPOWCTBE U YyXne Ha CBOEM;

4.3.20. He Ucnonb30BaTb CeTeBble MOEHTUMUKATOPbLI UHbIX N1, He danbcuduumpoBaTb CBOW CETEBOWN MAEHTUMUKATOP U He
MCMonb30BaTb HECYLLECTBYIOLME, CAMOCTOATENbHO HE M3MEHSITb €ro Ha OTMUYHBIA OT TOro, KOTOpbI Obin BblaaH
Onepatopom npu lMoaknoyeHnn, He M3MEHsITb adpeca, UCronib3yeMble B ApYrMxX CEeTeBbIX MPOTOKONax, a Takke Npouyto
cnyxebHyto nHdopmaumio npu nepegade AaHHbIX B CeTb;

4.3.21. He ncnonb3oBaTb y4eTHylo 3anvcb AocTyna B CeTb C Heckonbkux 1P-agpecos, B YaCTHOCTM C OT/IMYHOMO OT TOrO,
KOTOpbIN 6bIN BbigaH npu MoaknioveHuy;

4.3.22. He n3menats MAC-agpec 6e3 yBegomnenns Onepartopa, a Takke He CoBepLlaTb AEWCTBUS MO MOAMMVLIMPOBAHMIO
APP-kawa gpyrux AboHeHTos CeTu ;

4.3.23. He ncnonb3oBaTh ycTpoictBa B CeTu, He ABNSIOMECH KOHEYHBbIMU MOTMYECKMU YCTPOMCTBAMU U HE MMeEloLLne
cobectBeHHoro MAC-agpeca, kak TO KOMMYTaTOpbl, KOHLEHTPaTOpbl, TOYKM [OCTyna, MoAemMbl U TOMYy nopobHble 6e3
AononHuTensHoro cornacosaHus ¢ OnepaTtopom. B cnyyae HaxoxpeHus B CeTu ykasaHHbIX ycTpoincTB, Onepatop Brnpase
oTknounTb ABoHeHTa oT CeTu, ecnu 3To NPensTCTBYeT HopMmarnbHol paboTe CeTy;

4.3.24. He wvcnonb3oBaTh CreaytloliMe HacTPOMKU CBOMX PEeCYpCOB: OTKPbIThIA PETPaHCNSTOP 3MNEKTPOHHOW  MOYThI;
obLenocTynHble ANs HeaBTOPU3OBaHHOW NyGnMKkauum cepBepbl HOBOCTEN (KOHMepeHLUMIA, rpynn); cpeacTsa, No3sonsioLme
TPeTbMM nuuaM OCYLLECTBNATbL HeaBTOPWU30BaHHYl0 paboTy B CeTu (OTKPbITbie NMPOKCU-CepBepbl U T.M.); O6LWeAoCTynHbIe
LUMpoKoBeLLaTenbHble agpeca NMokanbHbIX CETEN; SNEKTPOHHbIE CMUCKW PacChIfkv C HEAOCTATOYHOW aBTOpU3aLmen Noanuckn
1nm 6e3 BO3MOXHOCTU €€ OTMEHbI;

4.3.25. He nCMoNb30BaThb HeCcyLuecTBylOLMEe obpaTHble aapeca MNpu OTNpaBKe 3MEKTPOHHbIX coobueHnin (nucem, 1CO wn
OpYyrMx nogobHbIX CpeacTB NIMYHOTO obmMeHa MHdOopMaLment) 3a UCKITIYEHNEM CryyYaeB, Koraa UCMoNb3oBaHWe Kakoro-nnbo
pecypca CeTu B siBHOW hopme pa3peLuaeT aHOHUMHOCTb;

4.3.26. NpuHATL  Hagnexawme Mepbl MO TakoW HacTpoWKe CBOMX pPecypcoB, KoTopas npenatcTBoBana Obl
HeJoBpPOCOBECTHOMY WCMOSMb30BaHMIO 3TUX PEeCcypcoB TPeTbMMM fuuaMu, a Takke OnepaTMBHO pearvpoBaTb Mpu
oBHapyXeHun crny4aes Takoro UCMNonbL30BaHNS;



4.3.27. nucbMeHHO yBefomuTe OnepaTtopa 06 U3MeHeHUn hammunum, UMeHN, OTYECTBA, HAUMEHOBaHWS, MecTa perucTpauum
(kmMTENbCTBA), NOYTOBOrO agpeca, ykasaHHoro B [loroBope, npekpalleHun npasa BrnageHus (norib3oBaHusl) NOMeLLeHeM, B
KOTOPOM YCTaHOBIIEHO OKOHEYHOe obopyaoBaHue AGOHEHTa, He no3aHee 60 kaneHaapHbIX AHEN C AaTbl UX UBMEHEHUSI.

4.4. AGOHEHT nmMeeT NpaBo:

4.41. nonyyaTb YCnyrn Hapnexaiiero kayectsa B cooTBeTcTBMM C [loroBopowm, [lpasBunamu, 3akoHopatensctsoMm PO,
HaLMOHanNbHLIMK CTaHAapTamu, TEXHUYECKMMU HOPMaMK 1 Npasunamu;

4.4.2. nonyyaTb oT Onepatopa HeO6XOAMMYIO U JOCTOBEPHYIO MHdOopMauumto 06 Ycnyrax;

4.4.3. nogatb 3anBKy 0 HencnpaBHOCTM CeTn 1 TpeboBaTb yCTPaHEHUs HeWCrnpaBHOCTEN, NPEnsaTCTBYIOLMX NONb30BaHUIO
Ycnyramu B Cpoku, npegycMoTpeHHble [lorosBopom v lMNpasvnamu;

4.4.4. nameHsiTb Naporb goctyna k CeTtn, coobwme 06 atom Oneparopy;

4.4.5. BpDeMEHHO MPUOCTaHOBUTL MONb3oBaHWe Ycnyramu, HO He Gornee Yem Ha 90 kaneHaapHbIX AHen, nogas Onepatopy
3asBKy B NMUCbMEHHOM Buae. B crniyyae npuoctaHoBneHus npegocTaBneHns Ycnyr no uvHuumatuse ABGOHeHTa, AGOHEHT
onnayusaeT Onepartopy nnaty B pa3mepe, npeaycMoTpeHHoMm Tapudamu;

4.4.6. pactoprHyTb [loroBop, Noaas nNucbMeHHoe 3asBreHne OnepaTtopy 06 oTkase oT Ycnyr.

5. Onnara Yenyr
5.1. Onnata Ycnyr nponsBoamnTcs NOCPEACTBOM HanNMYHbIX pacyeToB unu 6eaHanunyHbix pacyeTos.. Onnata Ycnyr
npon3BoANTCA A0 OKasaHWsa Ycnyr (aBaHc).

5.2. MNpepBaputensHas onnata Ycnyr npoussogutcs AGOHeHTOM cormacHo BblbpaHHoMy um Tapudy B pasmepe 100%
cTtommocTm Yenyr Ao Havana OT4yeTHoro nepuoga.

5.3. OcHoBaHWeMm Ansa OCyLLEeCTBIIEeHNsT pac4eToB 3a YCNyrn sSiBMSAIOTCA AaHHbIE, MOMyYeHHbIe C MOMOLLBI0 060pYyAoBaHMS,
ncnone3dyemoro OnepaTopom Ans yyeta obbema okadaHHbIX YCnyr.

5.4. Onepatop BefeT nuuesble cyeTa ADOHEHTOB, Ha KOTOPbIX OTpaxalTcA MocTynneHve cpencts Onepartopy, a Takke
crncaHvne 3TMX CPeacTB B CHET OnmnaTthbl OKa3aHHbIX YCMyr.

5.5. [Ina ocyllecTBneHns CBOEBpPEMeHHOW omnnatbl Ycnyr AGOHEHT CamMOCTOATENbHO CNeauT 3a COCTOSHWEM CBOEro
NMLEBOrO cYyeTa C ucnonb3oBaHnem JlnvHoro kabuHeTa.

5.6. ABoHeHTCckas nnara 3a Ycnyrn BHocutca AboHeHToM 3a OTYETHBIN Nepuof He3aBUCKUMO OT 06bema UCMoNb30BaHNS UNn
HaMepeHWs Ucrnonb3oBaHns Ycnyr B 3T0T OTYETHbIN neproa.

5.7. DononHuTenbHble ycryrn ABOHEHT onnayvBaeT B TeYeHne 5 kaneHaapHbIX HEW C MOMEHTa OKa3aHWs Takux YCnyr.

5.8. ABOHEHT cunTaeTCs WCMOMHMBLLUMM CBOW 00A3aTenbCcTBa MO onnarte ycrnyr ¢ MOMEHTa ynnaTbl AeHEeXHbIX CPeacTs B
kaccy Onepartopa unu nepeuncneHns GeHexHbIX CpeacTs Ha cyeT OnepaTopa.

5.9. B cnyyae npuocTaHOBNEHUS (OTKMIOYEHWS) NPeaoCcTaBneHns Ycnyr BCrneacTBue HeCBOEBPEMEHHOM onnatel Yenyr unu
MHOro HapylweHns ABoHeHToM [lpaBun okasaHus ycnyr, Ans BO30OHOBMEeHWs oka3aHua Ycnyr ABoHeHT o6ssaH noracutb
3a0/MKEHHOCTb No ABOHEHTCKOW NnaTe, a Takke 3a UHble YCryru, B Cryyae Hanu4nsi Takon 3a40MMKEHHOCTY.

5.10. AGOHeHT MoxeT cchopmmpoBaTh M NOYYUTL CHET 3a NpefocTaBneHHble YCnyru ¢ ucrnonb3oBaHnem JlinuHoro kabuHeTa
npy Hanu4un TexHU4Yecko BO3MoxHocTM Onepatopa. Mo cornaweHuio CTopoH Onepatop MOXeT OCYLLeCTBNATb Bblgady unv
poctaBky ADGOHEHTY CYeTOB 3a npefocTaBfieHHble YCyr Unu MHbIX JOKYMEHTOB (akToB, dakTyp, cneuundukaunin un Ap.) WHbIM
cornacoBaHHbIM CTopoHammn crnocobom (B odmce, No moyte, Kypbepom W Ap.). Ecnn nHoe He yka3aHo B [loroBope agpecom
[OCTaBKu c4eToB aBnsieTcs agpec AGOHeHTa. YTepsi, HenonyyeHne ABOHEHTOM cyeTa W/MNW MHbIX PacYeTHbIX JOKYMEHTOB He
ocBoboxaaeT ABOHeHTa OT 06513aHHOCTV CBOEBPEMEHHO onnaTtbl Ycnyr.

5.11.Ycnyrn cuntatotcs okaszaHHbiMM OnepaTopom B NOMHOM obbeme, a 0b6s3aTenscTBO ABOHEHTa No onnarte Takux Ycnyr
cuuTaeTcsa HacTynvBLUMM B crnyvae Henogaym ABoHeHTom Onepatopy 0OOCHOBAHHOWM MpeTeH3unu K KavecTBy Ycnyr B TeueHue 5
KaneHaapHbIX AHeN co AHst okoHYaHus OT4yeTHOro nepuoaa.

6. OTBeTCTBEeHHOCTb CTOPOH

6.1. OnepaTop HeceT OTBETCTBEHHOCTb nepen ADOHEHTOM B CreayoLmMX Cnyyasx:

. HapyLleHne nNpeayCcMOTPEeHHbIX [JoroBOPOM CPOKOB OKa3aHusi YCnyr;

. HeoKasaHve NN HekayeCTBEHHOE OKasaHue Ycnyr, npeayCMOTpeHHbIX [JoroBopoMm;

. HapyLUeHWe YCTaHOBIEHHbIX OrPaHNYeHUIA Ha pacnpocTpaHeHve ceefeHnin 06 AGOHeHTe.

6.2. ABOHEHT CaMOCTOATENbHO HECET OTBETCTBEHHOCTb U PUCKK 3a:

*  cofepxXaHve MonyyYeHHoW 1 nepeaaHHon nHgopmaumm no cetun HtepHer;

*  KCMONb3oBaHWe UHPOPMaLMOHHbLIX pecypcoB NHTepHeT;

*  Bpefd, NPUYUHEHHBIN TPEeTbMM NUAM HernpaBoOMepHbIMU AelcTBuAMM ABOHEHTa (Mnu ApYrux nuL C MUCMONb30BaHWEM

ceTeBblX pekBu3nTOB ABoHeHTa) npu poctyne B CeTb (KOMNbIOTEPHOE MOLLEHHUYECTBO, LUMMOHAX, B3MOM,

HeCaHKLMOHMPOBaHHbIV AOCTYN K MaTepuanam u ap.);

*  TEXHWYECKOE COCTOSIHME OKOHEYHOro obopyaoBaHus ADOHEHTa M COOTBETCTBYHOLLIEE NporpamMmmMHoe obecneyeHue;

*  COXPaHHOCTb ayTEHTUMMUKALMOHHbIX [aHHbIX W 33 BO3MOXHble YObITKM BCNeAcTBME HECaHKLMOHMPOBaHHOIO

1cnonb3oBaHUsA kaHana goctyna.

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb Nepes OnepaTopom B crnefyoLmx Cryyasx:

+ noepexgeHvne Cetn n obopygoBaHus OnepaTopa BCrNeAcTBME HeHagrexailero ucnonHeHus ABoHeHTom [orosopa,

MpaBwn, HopM 3akoHoaaTenscTea Pd;

* pecrabunusaums nNpoLeccoB, NMPSAMO UMM KOCBEHHO BIUSIIOLUMX Ha KayecTBO npefocTaBnsemMbix Onepatopom Ycnyr,

n/vnun yHN4YTOoXeHne nHopmaumm uHbix ABOHEHTOB BCMeACTBME YMbILLMEHHOro BMeLLaTenscTBa AGoHeHTa B paboty CeTu.

5.10. Mpw HapylweHun OnepaTtopom ycnosuii [loroBopa v lMNpasun, AGOHEHT Mo cBOeMy BbIGOPY BrpaBe: Ha3Ha4nTb
OnepaTopy HOBbI CPOK, B TeYeHWe KOTOpOro AormkHa ObiTb oka3aHa Ycnyra; notpeboBaTe 6e3BO3ME3QHOrO yCTpaHeHus
He[oCTaTKoB, BbISIBMEHHbIX MPW OKa3aHuu Ycnyr; notpeboBaTh BO3MeLLEHNUS hakTUYeCKV NMOHECEHHbIX PacxXodoB MO YCTPaHEHWIo
HepgocTaTkoB Ycnyr; notpeboBaTh COOTBETCTBYIOLLETO YMEHbLUEHWUS CTOMMOCTY YCnyr; pacToprHyTe [loroBop.

5.11. Mpwu HapyweHun ABoHeHTOM ycrnosuii [JloroBopa v Mpaeun, AGoHeHT 06513aH Bo3MecTuTb yobiTkM OnepaTtopa B
nonHoMm obbeme (peanbHbli yuiepb v ynylleHHas BbIroAa) BO3HUKLLME B CBSI3U C BbIHYXXAEHHbIM MPUOCTaHOBIEHWEM OKasaHus
Ycnyr n3-3a noBpexaeHus n/mnv npoctost obopyaoBaHns (pacxodbl, CTOMMOCTb paboT n BoccTaHoBneHust CeTn n 060pyaoBaHus n
ap.). B cnyyae HeBo3BpaTa ABboHeHToM obopyaoBaHus, npegoctaBneHHoro OnepaTtopoM, AGOHeHT 06s13aH Bo3amecTuTb OnepaTtopy
MOITHYI0 CTOMMOCTb Takoro 06opyA0BaHUs.



5.12. B cnyyae 3agepxku onnatbl 3a Ycnyrn AGoHeHT obs3aH ynnatute Onepatopy HeycTolky (neHio) B pa3mepe 1% cymmbl
33J0IMKEHHOCTM 3a KaXAbll AeHb MPOCPOYKW. YnnaTta neHW, NpaBOMEpPHOE MNPUOCTaHOBIEHWE, MPeKpalleHne oka3aHus Ycnyr He
ocBoboxaaeTr ABoHeHTa oT obsA3aHHOCTM onnatutb Ycnyrn. OnepaTop BrnpaBe nepefasath (yCcTynaTb) TPETbMM NvuaM npasa TpeboBaHus
no AeHexHbIM obs3aTtenscTtBaMm AGOHeHTa C NpeAcTaBrneHMeM UM HeobXoAMMbIX AnA 3Toro ceegeHunit 06 AGOHeHTe 1 ero obsasaTenbCcTBax.
Mpn atom He TpebyeTcs gononHUTenbHoe cornacve ABoHeHTa Ans nepedadn (YCTynku) TpeTbeMy nuuly ykasaHHbIX npaB TpeboBaHus no
obszatensctBaM AGOHEHTa;

6.7. Onepatop He HeceT OTBETCTBEHHOCTb Neped AGOHEHTOM B CrEAYOLLMX CryYasx:

. 3a cogepaHune nHopmMaumn, nepegasaemon 1 nonyvyaemoin AGOHEHTOM NOCPEACTBOM CETU VIHTEpHET;

. 3a HEWCMNOSHEHVE UNW HeHaanexallee ucnonHeHne oba3aTensCTB, eCny Takoe HEVCTONHEHWE UNW HeHaanexallee UcnonHexHue

NpoM30LLNO BCNEACTBNE HEMCMONMHEHNS UNW HeHaanexallero ncnonHeHus Jorosopa v MNpasun AGoHEHTOM;

. 3a nepepbiBbl B MpeaocTaBneHun Ycnyr Beneactsue nospexaeHns CeTn AencTBMEM MPUPOAHbIX SBMEHUW (NMOBpexaeHue

MOMHWEN, BETPOM 1 Ap.), HENMpaBOMEPHbIX AENUCTBUIA TpeTbUX Nl (kpaxa, nopya obopyaoBaHusi, BOCNPENATCTBOBaHWE NPOBEAEHUIO

paboT u Ap.), a Takke BCINEACTBME NPOBEAEHVNS PEMOHTHbIX W MPOdMNaKTU4eCcKux paboT, CBsi3aHHbIX C 3aMeEHOW, PEMOHTOM,

HacTpokor obopyaoBaHWs, NPOrpamMMHOro obecneyeHust, NMIMHUIA CBSI3W UNW NpoBedeHns Apyrnx paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO

nopaepxaHns paboTocnocobGHOCTM UMM COBEpLUEHCTBOBaHMSA (MOAepHM3aumMn) nporpaMmHo-TexHudeckux cpencts Onepatopa. B

ykasaHHbIX crnyyasx OnepaTtop obsi3aH BocCcTaHOBUTb paboTocnocobHocTb CeTn € y4eTOM TEXHMYECKOW BO3MOXHOCTU B CPOK, HEe

npesbiwanwyin 3 pabounx gHen, 6e3 komneHcauuy ABGOHEHTY BpeMeHW BOCCTaHOBUTENbHbBIX M perriameHTHO-NPOMUNaKkTUYecKuxX
pabor;

. 3a nepepbiBbl B NpeAocTaBneHMn Ycnyr BcrieacTBme HepaboTocnoco6HOCTM TeNeKOMMYHMKaLMOHHBIX KaHanoB, ceTer nepeaayn

[AaHHbIX, MHPOPMAaLIMOHHBIX PECYPCOB UNMU CEPBUCOB, a Takke aBapuii (cboeB B paboTe) B CMINOBbIX SMEKTPUYECKUX UM KOMMBIOTEPHBIX

ceTsax, HaxoAsLWMXCS 3a npedenamm 30Hbl OTBETCTBEHHOCTU Unn BHe cdpepbl KoHTponst Onepatopa;

. 3a (PyHKUMOHMPOBAHWE U AOCTYNHOCTb OTAEMbHbLIX CETMEHTOB CeTU MIHTEpPHET, BO3MOXHOCTb UH(POPMAaLIMOHHOTO obmMeHa ¢ TeMu

y3namv unu cepeepamu, KOTopble BPEMEHHO UM NOCTOSIHHO HeAOCTYMHbI Yepe3 ceTb VIHTepHeT;

. 3a BO3MOXHbIE MOCIEeACTBUS, BO3HMKLIME BCNEACTBME NPUOCTAHOBIEHNS OKa3aHUs YCnyr, OTKIMIOYEHUS KOHEYHOro 06opyaoBaHus

AboHeHTa ot CeTw, npekpalleHuns goctyna ABoHeHTa K Ycnyram Ha OCHOBaHWSAX, NMpeaycMOoTpeHHbIX [Jorosopom u MNpasunamuy;

. 3a BO3MOXHble MOCNeACTBUSl, BO3HMKLIME BCNeAcTBME TenedOHHOW KOHCynbTauun, npegocTtaBneHHon AOoOHeHTy 6e3

npegBaputenbHoro obcrnegosaHust Onepatopom ABOHEHTCKON NHUKM U ABOHEHTCKOro 06opyaoBaHus.

6.8. CTOpOHbI OCBOBOXAAOTCA OT OTBETCTBEHHOCTM 3@ HEVCTONMHEHVE UM HeHaanexallee ucrnornHeHne 06s3aTensCTB, BbITEKaoLWmX
13 [loroBopa, ecnv NpMYMHON HeNCnonHeHns (HeHaanexallero UCNoNIHEHUS) SIBNAOTCA 06CTOATENLCTBA HENPEOAONMMOW CUIbl (CTUXUIAHBbIE
6eAcTBYSA, NOXapbl, TEXHOTEHHbIE aBapuu 1 KaTacTpodbl, aBapuu Ha MHXEHEPHBIX COOPYXKEHMSIX U KOMMYHUKaLMAX, MaccoBble Becnopsiaky,
BOEHHbIE AEWCTBUS, TEPPOPUCTUHECKUE aKTbl, BYHTbI, rpaXxaaHckue BONMHeHUs!, 3a6acToBKM, HOPMAaTMBHbIE aKTbl OPraHoB rocyAapCTBEHHOM
BMacT¥ M MECTHOIO CaMOYMNpaBIEHUsi, a Takke WHble Ype3BbMaiHble U HENpPeoAoNnMMble MPU [AaHHbIX YCIOBUSIX OBCTOSITENbCTBA, COo3haroLuve
NpensaTcTBuA And ncnonHenus CtopoHamy cBovx 0bsizaTensCTs no [Jorosopy). B cryyae HEBO3MOXHOCTM UCnonHeHns obssatenscts no [Jorosopy,
ecnn OHa Bbl3BaHa 0bcToATENbCTBaMM, 3a KOTopble HM ogHa M3 CTOPOH He oTBevaeT, 06A3aTenbCTBO NPEeKpallaeTcs Mo OCHOBaHWAM,
npeaycMoTpeHHbIM 3akoHoAaTensCTBOM PO.

7. YperynupoBsaHue criopoB

6.4. Cnopbl, BO3HMKawoWme mexgy AboHeHToM u OnepaTopoM MO MOBOAY MCNOMHeHWs [loroBopa M oka3aHus Ycnyr, pelualTcs
CTopoHamu nyTeMm MeperoBopoB, a B Cly4yae He AOCTWKEHWA cornawleHus - B cyaebHOM nopsiake B COOTBETCTBUM C AEWCTBYHOLLMM
3akoHoAaTenscTBoM P®.

6.5. B cnyyae HeucnomHeHWs WNN HeHagnexallero ucnonHeHns AGOHEHTOM 00sA3aTenbCTB, BbiTekawlwmx n3 [orosopa, Onepatop
BrpaBe NpeabsBuTb UCK B cyA kK ABOHEHTY no cBoemy BbIGopy Nnbo no mecTy xutensctBa ABoHeHTa, Nnbo no mMecTy ncnonHeHns [Jorosopa
(mecTy ycTaHoBKM ABOHEHTCKOrO (OKOHEYHOr0) 06opyaoBaHMS).

6.6. B cnyyae HeucnonHeHus unu HeHagnexawiero ucnonHeHus OnepaTopom 00s3aTenbCcTB, BbiTeKalowmx u3 [oroBopa, AGOHEHT
BrpaBe obxanosaTb AencTBus (bespericteue) OnepaTtopa B agMUHUCTPATUBHOM unu cyaebHom nopsake. [lo obpaieHns B cyn AGOHEHT
npeabasnser OnepaTopy MpeTeH3Wio B CPOK He nosgHee 6 MecsueB CO AHSA coBeplueHus obxanyemoro fevicTsusa (6espenctsus). K
npeTeHsun npunaraioTcs konus [loroBopa unM MHOro yaocToBepstowero dhakt 3akniodeHust [loroBopa AOKYMeHTa (KBUTaHLMS, OMNUCh
BMOXEHWUS 1 TOMY NoAoOHbIE) N MHbIe JOKYMEHTbI, KOTOpble Heo6X0oAVMbI A1 PACCMOTPEHWS NPETEH3UM MO CYLLECTBY U B KOTOPbIX AOMMKHBbI
OblTb yKasaHbl CBeAEHVS O HEUCMOMHEeHUW WNWM HeHaanexalleMm MCMonHeHWn obsizaTenscts Mo [loroBopy, a B cryyae npeabsBneHus
npeTeH3un o Bo3MelleHun yuiepba - o dakte n pa3mepe NpuyMHeHHoro yuiepba. MNpeTeHans gomkHa 6biTb paccMoTpeHa OnepaTopom B
TeyeHue 60 gHen co AHA ee perncTpauumn. O pesynbTatax paccMoTpeHust AGOHEHTY, NpeAbsBMBLUEMY MPETEH3WI0, [OMKHO ObiTb COObLLEHO
B MUCbMEHHOM hopme.

6.7. OnepaTop 0653aH UMEeTb KHUTY Xanob 1 NpeanoXeHWUn 1 BbigasBaTthb ee No nepsoMy TpeboBaHuio AboHeHTa. PaccmoTperue xanob
ABOHeHTa ocyLLeCTBNSETCA B NOPsiAKe, yCTAaHOBIIEHHOM 3akoHoaaTenscTsom P.



